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Solution Overview

Despite increased spending on security measures and awareness training, security incidents are on 

the rise due to human error, unknown software vulnerabilities, and a surge in cyber attacks. To 

combat these threats, you need to rethink the traditional approach to security. Netgain’s Nexus360 

XDR establishes a holistic view of your security posture. It consolidates data from various security 

controls and applies artificial intelligence (AI)-based technology to detect threat signals. Coupling this 

powerful technology with Netgain’s security team layers in human expertise to correlate, isolate, and 

expediently remediate any threats before they cause disruption to your business.

There are four primary components of Nexus360 XDR: 

1
Advanced AI-based Technology Platform

Consolidated, real-time view of critical data across the entire attack surface (endpoints, 

servers, networks, identities, email, applications) and disparate security controls using 

Netgain’s AI-powered security platform.

2
Intelligent Optimization

Intelligent AI-driven algorithms that adapt to your company’s users and infrastructure 

behavioral patterns while actively monitoring and identifying potentially suspicious user 

activity or abnormal behavior before it becomes a bigger issue.

3
Expert Human Intervention

Trained Netgain security experts actively monitor your 

environments 24/7 and provide swift triage and 

remediation for any potential incidents ranging from 

suspicious user activity to more sophisticated and 

persistent attacks.

4
Monthly Security Reviews

Netgain’s security experts host monthly sessions with your 

key IT stakeholders, armed with an intuitive dashboard of 

your company’s security posture that highlights 

potential vulnerabilities and emerging risks. They 

collaborate with your IT staff to develop and drive an 

actionable plan aimed at addressing any gaps or risks. 

Netgain also provides you with an audit-compliant report, 

streamlining your compliance obligations.
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What Is Unique About Nexus360 XDR? 

Nexus360 XDR is custom built for the needs of accounting firms and healthcare 

providers that need to elevate their security posture and gain peace of mind in the process.

Outcomes Not Alerts

Unlike traditional security providers that focus largely on identifying suspicious activity, Netgain 

works across the complete lifecycle—prevention, identification, correlation, containment, and 

remediation. Once an issue is identified, Netgain’s security experts work around-the-clock to 

fully contain and eliminate the threat.

24/7/365 Protection 

Cyber threats surface anytime with attackers known to target businesses during off-hours and 

holidays; Netgain’s Security Operations Center (SOC) is staffed 24/7 by a team of security 

analysts and incident responders who provide real-time monitoring, investigation of potential 

threats, incident containment, and remediation activities.

Unlimited Data Ingestion 

Unlike most current XDR solutions that charge for ingested data by volume, Netgain provides a 

simplified and predictable pricing structure based on users or devices.

Built-in Log Retention

For businesses that need to retain their system logs for compliance, Netgain’s solution comes 

with one-year log retention and on-demand access to address ongoing reporting and 

compliance needs.

Streamlined Compliance

Netgain’s monthly security posture report is designed to simplify your compliance, cyber 

insurance, and audit activities for your organization.


